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Ms. Jane Donor Support exceptional
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Ottawa, ON K1B 3M9

and beyond.

Dear Ms. Donor,

The world is changing. Technology is advancing at a breakneck pace, impacting the way
we work, play and deliver healthcare. Our society is aging and developing more complex health
needs. A drastic nursing shortage is putting intense pressure on our healthcare system. The ripple
effects of the pandemic continue to be felt in hospitals across the country.

In the midst of all these changes, one thing remains the same: we all want to be able to
count on the very best healthcare for ourselves and the people we love.

That’s why I’m so grateful for you, <Salutation>. Because of your ongoing support,
University Health Network (UHN) is able to respond, innovate and adapt, no matter what
challenges the world throws at us. We’re not just keeping up — we’re leading the way.

Thank you so much for your partnership. By funding groundbreaking research and
outstanding patient care, you’re helping us have a huge impact on patients and families here in
Toronto, across the country and around the world.

I’m thrilled to enclose a brief report highlighting a few examples of what we have
accomplished together, as well as some of the exciting opportunities that lie ahead.

As we head into 2024 with hope and optimism, I hope we can count on you to renew your
support. Will you help provide exceptional healthcare in 2024 and beyond by giving <Ask1>
or <Ask2> today?

Your partnership is one of the reasons UHN is a globally-recognized leader in patient care
and the top hospital in Canada. Together, we’re doing things that have never been done before!

For example, we recently became the first hospital in Canada to appoint a Chief Al
Scientist to our staff.
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Dr. Bo Wang and his team are using Al technology to develop more personalized and
effective healthcare. Already, they’ve discovered that the use of Al could lead to improved organ
transplantation rates, which could help save countless lives.

With our hospitals under enormous strain, innovations like this are needed now more than
ever. But they will only happen with your continued support.

Another way we’re responding to the growing needs of our community is by building a
state-of-the-art surgical tower at Toronto Western Hospital.

This tower will add more than 80 new beds and state-of-the-art surgical suites, allowing us
to treat more patients and reduce the surgical backlog caused by the pandemic. Each suite will be
equipped with the latest technology so our teams can perform some of the most complex surgeries
in the world.

We’re also addressing the critical nursing shortage. While the pandemic has been difficult
for all of us, nurses have had an exceptionally difficult time. To support our nurses and ensure
continued excellence in patient care we’ve designed a much-needed mentorship program and
expanded research and education opportunities.

Your gift ensures programs like this can continue to thrive so that our care teams are well
equipped to serve you and the people you love.

One thing is for certain: the world will keep changing. With you by our side, UHN will
always be ready, offering the most innovative, patient-centered care possible.

Please continue your support by giving <Ask1> or <Ask2> today. When TeamUHN
and our donors work together and believe anything is possible, it is.

With gratitude,

Julie Quenneville
CEO, UHN Foundation

P.S. Your 2024 gift is urgently needed to keep driving healthcare forward. Please give today to
support the latest research, cutting-edge technology and exceptional patient care.



